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Cargill

Grievances not within the scope of Cargill’s Palm Grievance Procedure

Cargill investigates all grievances raised through engagement with our suppliers. Any grievance within the scope of Cargill's Palm Grievance
Procedure is documented on our Grievance Dashboard. Grievances that fall outside the scope of our Palm Grievance Procedure have been
disclosed in this document to provide transparency to grievance raisers. Examples of grievances outside our scope include grievances linked to
non-palm commodities and grievances involving companies that are not in our supply chain. Refer to our Palm Grievance Procedure for more
information on our grievance process and scope.

Date
. A - . Grievance
Group Concession Description Reason for Ineligibility grievance was Raiser
raised
Alleged deforestation, as
reported in Mighty Earth's Rapid . - .
Response Renort #1. Cargill's Grievance entity is not in our supply
PT Guntur Madu . .p p - -arg chain. Please refer to our mill list for Mighty
Non-group indirect supplier, Anglo Eastern . . Nov-17
Agrotama . . more information on our supply Earth
Plantation, was mentioned to be chain
likely linked to PT GMA through )
its supply chain.



https://www.cargill.com/doc/1432135747848/cargill-palm-grievance-procedure.pdf
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PT Citra Bumi

Alleged deforestation, as
reported in Mighty Earth's Rapid

Grievance entity is not in our supply

Semesta / PT PT Mustika Agung Response Report #1. Cargill was | chain. Please refer to our mill list for Nov-17 Mighty
International Sentosa mentioned to be likely linked to | more information on our supply Earth
Timber Inticor PT MAS through PT Parindu or chain.
Simpang Hulu Barat.
Shin Yan Licensed to Plant Alleged deforestation, as Micht
& Forests LPF/0039 reported in Mighty Earth's Rapid | Alleged clearing in a non-palm entity. | May-18 gnty
Group Earth
Zedtee SB Response Report #4.
Alleged peat forest clearing, as
reported in Mighty Earth's Rapid | Grievance entity is not in our supply
KTS Holdings . Response Reports #6, #7, #11. chain. Please refer to our mill list for Mighty
BLD PI Bh Dec-1
Sdn Bhd antation Bhd Cargill was reported to be linked | more information on our supply ec-18 Earth
to Bld Plantation Bhd's supply chain.
chain.
The concession does not belong to
the company. PT KDK had returned
. Alleged deforestation, as its location permit to the local .
PT K Dh ’ Migh
Makin Group Kahlrlr(ij;an arma reported in Mighty Earth's Rapid | government in July 2017 as the land Jul-18 Ealfthty

Response Reports #5 and #6.

was categorized as forest area and
could not be converted for
production.
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Alleged deforestation and
Samling LPF/0006 Samling- | preparation for clearance, as . . Mighty
Group Lana reported in Mighty Earth's Rapid Alleged clearing in a non-palm entity. | May-19 Earth
Response Reports #11 and #15.
Triputra Agro
Persada L . | Alleged deforestation, as Land clearing was in accordance to .
PTD L Migh
Group wiwira Lestari reported in Mighty Earth's Rapid | HCV and HCS assessments conducted | Jan-19 lghty
. Jaya . Earth
(Triputra Response Report #12. at the concession.
Group)
. . . Alleged deforestation, as .
Rimbunan Jaya Tiasa Holding o e . L . Mighty
Hijau Berhad - LPF/0024 reported in Mighty Earth's Rapid | Alleged clearing in a non-palm entity. | Jan-19 Earth
Response Report #12.

Global Palm PT Prakarsa Tanji Alleged d?forgstatlon, as' . Land clearing occurred outside of the Mighty

. reported in Mighty Earth's Rapid R . Apr-19

Resources Sejati company’s concessions. Earth
Response Report #14.
Alleged peat forest clearing and

. clearance preparation in . . .

;:dPlantatlons Hydroflow Sdn Bhd | concession, as reported in (Lzzrr]: (;Isa'r;rliro“c:;:g;roe:sout5|de of the Apr-19 :;/:rgtr:y
Mighty Earth's Rapid Response pany )
Report #14.
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Kwantas Pelita

Alleged land preparation for

The company was not involved in the
land clearing. While the clearing took

. clearing within concession, as place within Kwantas Pelita's Mighty
Kwantas Plantations Lo . . . . Apr-19
(Balingan) Sdn Bhd reported in Mighty Earth's Rapid | boundaries, the land is not under the Earth
Response Report #14. company's control as it has not been
acquired from the local owner.
Genting . Alleged deforestation, as The parent group divested its .
PTP Migh
Plantations er.rf\ata Sawit reported in Mighty Earth's Rapid | ownership of the entity and did not May-19 lghty
Mandiri . Earth
Bhd Response Report #15. conduct the land clearing.
. Alleged deforestation, as The parent group divested its .
TH Plantations Ladang Tabung Haji | reported in Mighty Earth's Rapid | ownership of the entity and did not May-19 Mighty
Bhd . Earth
Response Report #15. conduct the land clearing.
Alleged land preparation for
Shin Yang . clearing within concession, as L . Mighty
Group Shin Yang LPF 0018 reported in Mighty Earth's Rapid Alleged clearing in a non-palm entity. | May-19 Earth
Response Report #15.
Alleged deforestation, as . . .
Ladang Sewlezu . . e . Land clearing occurred outside of the Mighty
Ta Ann Sdn Bhd reported in Mighty Earth's Rapid company’s concessions. May-19 Earth

Response Report #15.
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. Alleged deforestation and land
Samlin Samling Jelalong reparation for clearing, as Might
& LFP 0007 Parts 1, 2 prep L & . ., | Alleged clearing in a non-palm entity. | Jun-19 ety
Group and 3 reported in Mighty Earth's Rapid Earth
Response Reports #15 and #16.
Alleged deforestation and land . .
- . . The parent group divested its .
. PT Menthobi Mitra | preparation for clearing, as . . . Mighty
Bakrie , R . ., | ownership of the entity and did not Jun-19
Lestari reported in Mighty Earth's Rapid . Earth
conduct the land clearing.
Response Report #16.
All f i
Kencana Agri | PT Agro Sawit Mas eged d.e orgstatlon, as' . Land clearing occurred outside of the Mighty
Grou Lestari reported in Mighty Earth’s Rapid company’s concessions Jun-13 Earth

P Response Report #17 pany ’

. ) Alleged deforestation, as .
Samling LPF/0008 Marudi & reported in Mighty Earth's Rapid | Alleged clearing in a non-palm entity. | Feb-19 Mighty
Group Batu Belah Earth

Response Report #13.
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Alleged peat forest clearing, as Land clearing occurred outside of the
Makin Group PT Mgkar Karya reported in Mighty Earth's Rapid company s.conce55|.or‘ls. P.T MKK Jul-19 Mighty
Kahuripan Response Report #17 ceased business activity since Earth
P P ) September 2016.
Dharma Satya PT Prima Sawit Alleged d?forgstatlon, as' . Land clearing occurred due to Mighty
Nusantara Tbk Andalan reported in Mighty Earth's Rapid community encroachment Jul-19 Earth
(DSN Group) Response Report #17. ¥ )
Alleged land preparation for Grievance entity is not in our supply
Kirana PT Putra Katingan clearing, as reported in Mighty chain. Please refer to our mill list for Mighty
. . . . Jul-19
Megatara Pratama Earth's Rapid Response Report more information on our supply Earth
#17. chain.
Alleged peat forest clearing and
. . PT Usaha Sawit land preparation for clearing, as | Land clearing occurred outside of the Mighty
Asian Agri S . . , . Jul-19
Unggul reported in Mighty Earth's Rapid | company’s concessions. Earth
Response Report #17.
Alleged deforestation, as . . .
E L
Yuwang Br}?dp[g?ra/(()g/lgls)dn reported in Mighty Earth's Rapid czrr]: lea,rslnciszzlsjsrirs:sout5|de of the Jul-19 gli:ty
Response Report #17. pany '
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Alleged development on peat
. and land preparation for .
Rllr.’nbunan Poh Zhen Sdn Bhd | clearing, as reported in Mighty Alleged clearing in a non-palm entity. | Jul-20 Mighty
Hijau . . Earth
Earth's Rapid Response Report
#17 and #29.
WTK was not involved in the land
. Alleged deforestation, as clearing. The clearance happened .
h Migh
WTK ISD(I)autha\icvilon:Sdn Bhd reported in Mighty Earth's Rapid | either outside their concession Jul-19 Ealihty
Response Report #17. boundary or within "Native Dispute
Land" inside their boundary.
All f i
Sumber Tani PT Tantahan eged d.e ore.statlon, as' . Land clearing occurred outside of the Mighty
Agun Panduhup Asi reported in Mighty Earth's Rapid company’s concessions Jul-19 Earth
guns P Response Report #17. pany '
samling Syarlkat Samling Alleged devc?lopr.nent on pe'at, o . Mighty
Grou Timber Sdn Bhd as reported in Mighty Earth's Alleged clearing in a non-palm entity. | Jul-19 Earth
P (LPF 0014) Rapid Response Report #17.
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Alleged development on peat,

Woodman Adong estate, part as reported in Mighty Earth's Alleged clearing in a non-palm entity. | Jul-19 Mighty
of LPF 0004 . Earth
Rapid Response Report #17.
. Alleged development on peat, .
Woodman Liku estate, part of as reported in Mighty Earth's Alleged clearing in a non-palm entity. | Jul-19 Mighty
LPF 0004 . Earth
Rapid Response Report #17.
Alleged deforestation linked to Tradewinds and CBIP are'ngt of the
Solar Green Sdn . . same parent group. Cargill is .
. Tradewinds, as reported in . - . Mighty
Tradewinds Bhd / Kumpulan Michtv Earth’s Rapid Response investigating allegations of land Jul-19 Earth
Kris Jati Sdn Bhd #15 ¥ P P clearing by Kurun Sumber Rezeki
' separately.
Alleged deforestation, as . . .
GAMA Group PT Sumatera reported in Mighty Earth's Rapid Land cIea,rmg occur.red outside of the Aug-19 Mighty
Unggul Makmur company’s concessions. Earth
Response Report #18.
The alleged area is no longer under
o | PTMemengie | MBS delommert et | PR et s e K| gy
Sawit Perdana b ety & g Earth

Rapid Response Report #18.

Community Forest Plantation.
Further details can be accessed here.



https://www.klk.com.my/sustainability/market-place/sustainability-policy-and-reports/grievance/
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Alleged deforestation, as

Upon reviewing our latest mill list,
Cargill found that we were linked to

Pinehill Pacific | PT Makmur Jaya S . . Pinehill Pacific Bhd through IOl and Mighty
Bhd Malindo reported in Mighty Earth’s Rapid Mewah. Both direct suppliers have Aug-19 Earth
Response Report #18. . . .
adopted a no-buy position on Pinehill
Pacific Bhd.
Samling PT Tunas Borneo Alleged d?forgstatlon, as' . Land clearing occurred outside of the Mighty
. reported in Mighty Earth's Rapid R . Aug-19
Group Plantations company’s concessions. Earth
Response Report #18.
Erajaya Synergy Alleged peat development and
Rimbunan Sdn Bhd (Lassa land preparation for clearing, as - . Mighty
Hijau divison, part of reported in Mighty Earth's Rapid Alleged clearing in a non-palm entity. | Aug-13 Earth
LPF/0029) Response Report #18.
. . Alleged peat clearing, as . .
Rimbunan Woodijaya Sdn Bhd renorted in Michty Earth's Rapid Deforestation was conducted by local Aug-19 Mighty
Hijau (Lot 197) P sty P communities for non-palm usage. & Earth

Response Report #18.
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Shin Yang OP Alleged deforestation, as .
. . S . ) L . Mighty
Shin Yang Planting Area reported in Mighty Earth's Rapid | Alleged clearing in a non-palm entity. | Aug-19 Earth
(LPF/0018) Response Report #18.
TH Plantations | TH Pelata Meludam Alleged p?at d.evelopmer'\t, as . Land clearing occurred outside of the Mighty
reported in Mighty Earth's Rapid R . Aug-19
Bhd Sdn Bhd company’s concessions. Earth
Response Report #18.
Alleged peat forest
. Trans Kenyaland development, as reported in Land clearing occurred outside of the Mighty
Tradewinds Sdn Bhd Mighty Earth's Rapid Response company’s concessions. Aug-19 Earth
Report #18.
Alleged deforestation and peat
Woodman Baram Estate, part | development, as reported in . . Mighty
Group of LPF/0004 Mighty Earth's Rapid Response Alleged clearing in a non-palm entity. | Aug-13 Earth
Report #18.
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Alleged deforestation, as

Land clearing occurred outside of the

PT Bonti Permai Might
Lyman Agro reported in Mighty Earth's Rapid | company’s concessions, and indicates | Sep-19 gty
Jayaraya . . . Earth
Response Report #19. potential community farming.
Samuel Alleged land preparation for
. PT Bina Sarana clearing, as reported in Mighty Land clearing occurred outside of the Mighty
International . . . R . Sep-19
Sawit Utama Earth's Rapid Response Report company’s concessions. Earth
Group
#19.
. Grievance entity is not in our supply
Tunas Baru Alleged deforestation, as . s .
PT Samora Usaha S . ., | chain. Please refer to our mill list for Mighty
Lampung / reported in Mighty Earth's Rapid . . Sep-19
. . Jaya (B) more information on our supply Earth
Sungai Budi Response Report #19. .
chain.
Cargill spoke with Wings and the
PT Indopenta . g Sp . 8 . Y
. . . Alleged deforestation, as have shared their concession maps. .
Wings Group | Sejahtera Abadi S . . . . Mighty
. reported in Mighty Earth's Rapid | The land clearing was in accordance Sep-19
Indonesia and PT Indopenta Earth
. . Response Reports #19, #27. to HCV and HCS assessments
Sejahtera Abadi A .
conducted at the concession.
Cargill spoke with Wings and they
Alleged deforestation, as have shared their concession maps.
Wings Group | PT Sentosa & o e . . . P Mighty
. reported in Mighty Earth's Rapid | The land clearing was in accordance Jan-19
Indonesia Suksesutama Earth

Response Report #12.

to HCV and HCS assessments
conducted at the concession.
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Evershine
Asset ‘ Alleged deforestation, as Grle‘vance entity is not in ou.r sypply ‘
Corporation/ | PT Sentrakarya S . ., | chain. Please refer to our mill list for Mighty
. reported in Mighty Earth's Rapid . . Sep-19
Everbright Panunggal more information on our supply Earth
Response Report #19. .
Resources chain.
Corporation
Alleged land preparation for
Rimbunan RH Plantation clearing, as reported in Mighty L . Mighty
All I -pal . -1
Hijau (Selangor Estate) Earth's Rapid Response Report eged clearing in a non-palm entity. | Sep-19 Earth
#109.
All I ion f
sime Darby clezlgriend z:dr:rifferjﬁ:)aﬂiogt Land clearing occurred outside of the Might
Sime Darby Plantation Sdn Bhd Earth‘sgllka id ses onse Regor\‘i company’s cgoncessions Sep-19 Eaf:ch '
(Derawan, SOU 33) picResp P pany ‘
#109.
. Alleged deforestation, as . . .
PT Sumber Hasil o ’ ., | Land cl d outside of th Might
Goodhope . vmber nasl reported in Mighty Earth's Rapid and ¢ ea,rmg occur.re outside ot the Sep-19 'enty
Prima company’s concessions. Earth
Response Report #19.
. . Alleged deforestation, as .
Bintang Sakti N e . - : Mighty
NT Corp Lenggana reported in Mighty Earth's Rapid | Alleged clearing in a non-palm entity. | Sep-19 Earth

Response Report #19.
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Alleged land preparation for

BBC Holdings | AlamBumi clearing, as reported in Mighty The concession does not belong to Nov-19 Mighty

Sdn Bhd Plantation Sdn Bhd | Earth's Rapid Response Reports | BBC Holdings Sdn Bhd. Earth
#19 and #21.

Dharma Satya | PT Putra Utama Alleged deforestation, as . . .

Nusantara Tbk | Lestari (Area 1 and | reported in Mighty Earth's Rapid I(:?)rr]: :Iﬁalzrlgc)sz;s;rs:soutyde of the Oct-19 :;/:rgtTV

(DSN Group) Area 2) Response Report #20. pany ’

STH (Sin Teck | PT Makmur Alleged d?forgstatlon, as' . Land clearing occurred outside of the Mighty

. reported in Mighty Earth's Rapid R . Oct-19

Huat) Bersama Asia company’s concessions. Earth
Response Report #20.

Felda Global PT Citra Niaga Alleged d?forgstatlon, as' . Deforested land belongs to the local Mighty
reported in Mighty Earth's Rapid . Oct-19

Ventures Perkasa community. Earth
Response Report #20.
Alleged land preparation for

. PT Kalimantan Agro | clearing, as reported in Mighty The concession does not belong to Mighty
D -1

Surya Dumai Kencana Earth's Rapid Response Report Surya Dumai. Oct-19 Earth

#20.
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Dataran Seping Sdn | Alleged deforestation, as Land clearing occurred due to illegal Micht
Shin Yang Bhd (Adam OQil reported in Mighty Earth's Rapid & & Oct-19 enty
encroachment. Earth
Palm Estate) Response Report #20.
Dhanistha PT Sabhantara Alleged dfefore.statlon, as' . Land clearing occurred outside of the Mighty
Surya . reported in Mighty Earth's Rapid R . Nov-19
Rawi Sentosa company’s concessions. Earth
Nusantara Response Report #21.
Global Alleged deforestation, as . . .
Enterprise Sdn E;iﬂgli?nnasurya reported in Mighty Earth's Rapid tgr: t;lsa,rslr::ig:z:ce:gsriroe:sout5|de of the Nov-19 gli:ty
Bhd Response Report #21. pany '
. Alleged deforestation, as . .
Makin Group PT Clp.ta Karsa reported in Mighty Earth's Rapid The Foncessmn does not belong to Nov-19 Mighty
Kahuripan Makin Group. Earth
Response Report #21.
Alleged deforestation, as . .
PT Tel Pal ’ Th I Migh
Teladan eladan Palma reported in Mighty Earth's Rapid e concession does not belong to Nov-19 'ghty
Perkasa Teladan. Earth
Response Report #21.
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Alleged deforestation, as

Rllr.’nbunan Timrest Sdn Bhd reported in Mighty Earth's Rapid Land cIea,rmg occur.red outside of the Nov-19 Mighty
Hijau company’s concessions. Earth
Response Report #21.

. Rimbunan Sawit Alleged deforestation, as . . .
lenbunan Sdn Bhd (Simunjan | reported in Mighty Earth's Rapid Land clearing occurred due to illegal Nov-19 Mighty
Hijau encroachment. Earth

Estate) Response Report #21.
All f i

Agro Sarimas | PT Agro Sarimas eged d.e ore.statlon, as' . Land clearing occurred outside of the Mighty
Grou Indonesia reported in Mighty Earth’s Rapid company’s concessions Dec-19 Earth

P Response Report #22. pany ’
Bumitama PT Damai Agro Alleged clea.rmg 9f peat fore;'sts, Deforestation was not caused by the Mighty
Grou Seiahtera as reported in Mighty Earth's company but occurred due to forest Dec-19 Earth

P J Rapid Response Report #22. fires from dry weather.
Eagle High . Alleged deforestation, as Deforestation was not caused by the .

E

Plantations Eli)rl::lclesnergle reported in Mighty Earth's Rapid | company but occurred due to forest Dec-19 lg/:i:ty
Tbk Response Report #22. fires from dry weather.
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Alleged deforestation, as

Goodhope has not conducted any
land clearing at PT RIM Capital since
2012. One of the land clearings

Mighty

Goodhope PT Rim Capital reported in Mighty Earth's Rapid | occurred outside of the company's Dec-19
. . Earth
Response Report #22. concession boundary, while the other
land clearing was in an area
belonging to a local community.
Kalimantan PT Fajar Saudara Alleged d(.eforejstation, as' . Deforestation was not caused by the Mighty
. ) reported in Mighty Earth's Rapid | company but occurred due to forest Dec-19
Sawit Kusama | Lestari ) Earth
Response Report #22. fires from dry weather.
Alleged deforestation, as .
PT ha A ’ The | I he local Migh
iar:;poerna IndloJZaes?a gro reported in Mighty Earth's Rapid co;;ﬁ:i?e ongs to the Joca Dec-19 Ealrgthty
g Response Report #22. v
All f i Def i h
Sumitama | PT Andalan suses | 88T IERIOT B8 osid | company but occurred aue 1o forest | an20 Mighty
Group Makmur P sty P pany Earth

Response Report #23.

fires from dry weather.




Last Updated: July 2023

Alleged deforestation, as

Ic?rcc?jl Raya E;I'SI:;Iz;likmur Agro reported in Mighty Earth's Rapid 'll'nhczscio;:eassclgzjoes not belong to Jan-20 lé/:ﬁ:ty
P Response Report #23. y P-
NPC PT Sumber Alam Alleged dgforgstatlon, as' . Deforestation was not caused by the Mighty
Resources Selaras reported in Mighty Earth's Rapid | company but occurred due to forest Jan-20 Earth
Bhd Response Report #23. fires from dry weather.
Rimbunan PJP Pelita Lundu Alleged dgforgstatlon, as' ‘ Deforestation was by smallholders in Mighty
. . reported in Mighty Earth's Rapid | an area that has yet to be handed Jul-20
Hijau Plantation Sdn Bhd Earth
Response Report #29. over to the company.
Alleged deforestation, as
Astra Agincourt reported in Mighty Earth's Rapid Mighty
International ResoUrces Response Report #33, #34 and Alleged clearing in a non-palm entity. | May-21 Earth

Tbk

#36.
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Alleged deforestation, as

Ri Migh
|Inbunan LPF 0026 reported in Mighty Earth’s Rapid | Alleged clearing in a non-palm entity. | Jun-21 'ghty
Hijau Earth
Response Report #34.
Land clearing occurred outside of the
Triputra Agro Alleged deforestation, as Egmp::y ;;szgizg:sé-rcr;irect Might
P & Brahma Bina Bhakti | reported in Mighty Earth's Rapid P y . Jun-21 ety
Persada concession boundaries to RSPO. Earth
Response Report #34. oy . S
Cargill will continue monitoring when
the maps are updated.
Cargill spoke with Wings and they
All f i h h hei i .
Wings Group | PT Agro Mandiri eged dg ore.statlon, as' . ave shared t 'EIF cont?essmn maps Mighty
Indonesia Sukses reported in Mighty Earth's Rapid | The land clearing was in accordance Jun-21 Earth
Response Report #34. to HCV and HCS assessments
conducted at the concession.
PT Roda Mas Tbr
Kalimantan Alleged violation in a non-palm Alleged violation in a non-palm Rainforest
Harita Group entity, as reported in RAN’s entif P Feb-23 Action
PT Kemakmuran Keep Forests Standing report v Network

Berkah Timber
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, . Alleged deforestation, as .
NT Corp PT Bintang Sakti reported in Mighty Earth's Rapid | Alleged clearing in a non-palm entity. | Sep-19 Mighty
Lenggana Earth
Response Report #19.
Alleged deforestation, as .
S . . - . Mighty
Ta Ann LPF 0010 reported in Mighty Earth's Rapid | Alleged clearing in a non-palm entity. | Aug-21 Earth
Response Report #35.




